ISSA-COS

2019 General Membership Survey

Results



Page 1: Registration Fees:

Q1 59 Customize Save as¥

Would you (as a general member) be willing to see our chapter institute a
financial penalty for late registrants? Such a penalty would resemble the
following format: ISSA-COS would impose a $10 penalty for late, on-line
registrants after a published deadline has passed. Members who register on-
line prior to the published deadline would not pay a penalty.

Answered: 46 Skipped: 0

Yes, | agree
with...

Yes, | agree
with...

Yes, | agree
with...

Mo, | do not
agree with...

0%  10% 20% 30% 40% B0% 80% T0% 80% 20% 100%

ANSWER CHOICES ¥  RESPONSES b
« Yes, | agree with instituting a penalty for late registrants in the amount of $10. 53.04% 22
» Yes, | agree with instituting a penalty for late registrants in an amount greater than $10. 4.35% 2
» Yes, | agree with instituting a penalty for late registrants in an amount less than $10. 4.35% 2
» Mo, | do not agree with instituting a penalty for late registrants of any amount. 28.26% 12

TOTAL 46



Q2 59 Customize Save as™

Would you (as a general member) be willing to see our chapter institute a
financial penalty for walk-ins? Such a penalty would resemble the following
format: ISSA-COS would impose a $10 fee for all non-registered walk-ins at
their time of arrival.

Answered: 46  Skipped: 0

Yes, | agree
with..
Yes, | agree
with...
¥es, | agree
with..
Ma, | do not
agree with...

0%  10% 20% 30% 4054 50% 0% 70% B0% 20% 100%

ANSWER CHOICES ¥  RESPONSES -
= Yes, | agree with instituting a penalty for walk-in attendees in the amount of $10. 69.57% 32
= Yes, | agres with instituting a penalty for walk-in attendees in an amount greater than $10. 4.35% 2
= Yes, | agres with instituting a penalty for walk-in attendees in an amount less than $10. 4.35% 2
= Mo, | donot agres with instituting a penalty for walk-in attendees of any amount. 21.74% 13

TOTAL 46



Page 2: Catering Fees:

Q3 s  Customize Save as¥

Would you (as a general member) be willing to personally pay for guaranteed
meal service at monthly events to free-up chapter funds to pay for new
quarterly events?

Answered: 46 Skipped: 0

Yes, | am
willing to...

Yes, | am
willing to...

Mo, | am not

willing to...
0%  10% 20% 30% 40% 50% 0% T0% G0% 20% 100%
ANSWER CHOICES * RESPONSES s
= Yes, | am willing to personally pay for Deluxe meal service with a most likely fee of $10. 303% 18
= Yes, | am willing to personally pay for Simple meal service with a maost likely fee of $5. 41.30% 12
= Mo, | am not willing to personally pay for meal service. 19.57% 2

TOTAL 46



Q4 &  Customize Save asv

Would you (as a general member) support having a limited number of
additional meals at monthly chapter events available for purchase at the
time of arrival for walk-ins or unexpected guests?

Answered: 46  Skipped: 0

Yes, | support
having...

Mo, | do not
support havi...

0%  10% 20% 30%% 404 50% 604%% T0% S0% 20% 100%

AMSWER CHOICES * PBESPOMSES =
* Yes, | support having additional meals available for purchase for walk-ins or unexpected guests. 53.04% 29
» No, | do not support having additional meals available for purchase for walk-ins or unexpected guest. 36.96% 17

TOTAL 46



Page 3: Monthly Chapter Meetings:

Q5 s customize  Saveasw

Would you (as a general member) support discontinuing chapter lunch
meetings and instead shift to dinner only meetings?

Answered: 46  Skipped: 0

Yes, | support
maintaining...

Yes, | support

maintaining...
Ma, | prefer
to maintain...
D%  10%  20%  30%  40%  BO%  S0% 709  BO%  B0% 1009
ANSWER CHOICES * BRESPOMSES -
* Yes, | support maintaining dinner meetings and discontinuing lunch meetings. 41.30% 12
= Yag, | support maintaining dinner meetings and shifting to quarterly lunch mestings. 36.96% 17
= Mo, | prefer to maintain both monthly dinner meetings and monthly lunch meetings. 21.74% 10

TOTAL 46



Q6 @ Customize Save asv

With regards to the locations of monthly chapter meetings (irrelevant of
dinner verses lunch), would you (as a general member) prefer to see chapter
meetings held at the same location each month (as often as possible) or in
different locations throughout Colorado Springs?

Answered: 46  Skipped: 0

| would prefer
to see chapt...

| would prefer
to see chapt...

| am
indifferent ...

0%  10% 20% 30% 40% B0% 60%% T0% B0% 20% 100%

ANSWER CHOICES * RESPONSES ~
= | would prefer to see chapter meetings held at the same location (as often as possible) each month. 32.581% 15
= | would prefer to see chapter meetings held at different Locations throughout Colorado Springs. 8.70% 4
= | am indifferent to the location of chapter meetings. 58.70% 27

TOTAL 46



Page 4: Annual Award Ceremony:

Q7 s customize Save ag¥

Would you (as a general member) prefer to see recognition of volunteers take
place on a monthly basis and/or during a time frame closer to the moment of
actual service vice, at the end of the year?

Answered: 46 Skipped: 0
Yes, | would
prefer 1o 2e..
Yes, | would
prefer to se..

Ma, | would
prefer to se...

0%  10% 20% 30% 40% 50% 0% T0% 0% 20% 100%

ANSWER CHOICES * RESPONSES =

= Yes, | would prefer to see the recognition of volunteers take place on a monthly basis; closer to the moment of actual 28.26% 13
service.

* Yes, | would prefer to see the recognition of volunteers take place on a quarterly basis; close to the moment of actual 52.17% 24
service.

= Mo, | would prefer to see the recognition of volunteers for the entire year continue to take place at the end of the 19.57% 2
year.

TOTAL

45



Q8 & Customize  Saveasw

Would you (as a general member) prefer to see the focus of the Annual Award
Ceremony held in December shift to that of an Annual Chapter Celebration?

Answered: 45 Skipped: 1

Yes, | would
prefer to 6.

Yes, | would
prefer to ge..

Ma, | would
prefer to ge..

0%  10% 20% 30% 40% 5Q% 0% 70% 80% 20% 100%

ANSWER CHOICES ¥ RESPONSES ¥
» Yes, | would prefer to see the Annual Award Ceremony change into an Annual Chapter Celebration. T1.11% 32
» Yes, | would prefer to s2e the Annual Award Ceremony change but, into something other than an Annual Chapter 13.33% &

Celsbration.

= Mo, | would prefer to see the Annual Award Ceremaony remain as is; to include recognizing all the annual volunteers at 15.56% 7
end of the year.

TOTAL



Q9 & Customize  Saveasw

It sponsorship funds were lacking to pay for the cost of an annual end-of-year
event, would you (as a general member) be willing to pay an “at-cost” fee to
attend the end-of-year event?

Answerad: 46 Skippad: 0

ves, if
sponsorship...

ves, if
sponsorship...

Mao, if
sponsorship...

0%  10% 20% 30% 40% 50% 60% 70% 30% 20% 100%

ANSWER CHOICES *  RESPOMSES *

- Yes, if sponsorship funds were lacking, | would be willing to pay an "at-cost® fee to attend the end-of-year event, 50.00% 23

w» Yes, if sponsorship funds were lacking, | would be willing to pay a portion of the “at -cost” fee to attend the end-of- 25.08% 12
year event.

= Mo, if sponsorship funds were lacking, | would prefer to see the end-of-year event canceled. 23.91% N

TOTAL 45
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